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SESSION PLAN- DAY1* 

 
Start End Topic/Speaker 

9:45 10:00 Welcome Address by Rev. Dr. Manoj D’Souza, Director, SJIM 
 

10:00 10:30 Inaugural Address by Dr. Sanjeev K Singh; Medical Director, Amrita Institute of Medical 
Sciences 
Sustainable Operations in the Healthcare Sector 

10:30 11:00 Inaugural Keynote by Mr. Nitin Paranjpe; Chief Operating Officer, Unilever 

11:00 11:30 Mr. James Caton, Partner-AI IOT Partnerships for Smart Infrastructure, SAS 
Managing Your Business (and Yourself) in Unprecedented Times 
 

11:30 12:00 Mr. Somshubhro Pal Choudhury, Partner Bharat Innovation Fund 
Venture Capital Investment Decisions on Sustainable Businesses: An Evolving Model 
 

12:00 12:30 Prof. Justin Paul, Director of Research, Universidad de Puerto Rico 
Synergies and Strategies for Businesses in the Post-Covid Era 

12:30 13:30 Lunch Break 

13:30 14:00 Mr. Sanjay Mitra, Human Resource Manager-ITC 
Sustaining Businesses in Turbulent Times: A Manufacturing Perspective 
 

14:00 14:30 Ms. Surekha Desai, Sr Vice President-Customer Operations; Vodafone 
The Pivotal Role of Customer Experience in Building and Transforming Businesses 
 

14:30 15:00 Mr. Ramananda S G, Vice President-Sales and Marketing, Pearson Education 
Evolution of the Teaching-Learning Environment: Lessons from the Pandemic 
 

15:00 15:30 Closing Address by Mr. Vaitheeswaran K, Co-Founder & CEO, Again Drinks 
Business And Personal Resilience in A Turbulent Environment 


